06~1115-PR6 November 15, 2006

AMEND BOARD REPORT 06-0125-PR10
AMEND BOARD REPORT 05-1221-PR6
AMEND BOARD REPORT 05-0928-PR6
APPROVE ENTERING INTO AN AGREEMENT WITH OPENTEXT CORPORATION
FOR STUDENT E-MAIL AND DOCUMENT COLLABORATION SERVICES
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SCOPE OF SERVICES: Provider will furnish the following services:

Internal and external Web Mail access for student and teacher users of the email service

System capable of supporting 450,000 users and operating 24x7x365

Comprehensive, integrated email and document collaboration solution

External and internal Hosting solutions

Encrypted connections to email servers

Implementation Plan
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Virus Protection
SPAM Filtering
Secure authentication V|a Mlcrosoft Active Dlrectory or Sun ONE LDAP
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Help Desk Recommendations

Provide all project, training plans, and recommendations
Compatibility and Integration

Marketing for 640 Locations

DELIVERABLES: Provider shall furnish the following deliverables:

Phase 1: CPS Environmental Planning and Recommendations

Evaluation of current environment (e-mail servers: GroupWise, ExChange, LDAP, etc.)
Establish and document all key CPS personnel contact for all processes: Email, document
collaboration, Setup, Help Desk, Marketing, Training, etc.
Define all parameters including the following:
1. Determine domain names to be used with accounts.
2. Define all control levels
3. Define all features and Defaults
Define all parameters and content necessary for the document collaboration system
Develop a Safety Plan and Acceptable use policies
Determine Standardized setup for various categories of schools such as Elementary, Middle, and
High Schools
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Phase 4: OpenText Use and Final Capacity Testing
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$1,740,000.00 FY'07
$1,740,000.00 FY 08
$1,740,000.00 FY 09

GENERAL CONDITIONS:
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13.1, the Inspector General of the Chicago Board of Education has the authority to conduct certain
investigations and that the Inspector General shall have access to all information and personnel necessary to
conduct those investigations.

Conflicts — The agreement shall not be legally binding on the Board if entered into in violation of the
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Approved for Consideration: Approved:
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Chief Financial Officer

Approved as to Legal Fornggvlv
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Patrick J. Rocks
General Counsel






